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A. Summary
Result-driven esthetician with a license to practice for 6 years. I specialize in beauty care, massage, makeup, facials, as well as skin treatments. A very pleasant personality and overall good looks that inspire clients. I have a proven track record when it comes to practicing hygienic, safe, and effective dermatological treatments. Also, I am a very dependable person, very trustworthy in the eyes of the clients, who stops at nothing to find only the best and personalized treatments for each and every one of them. I am also skilled in aromatherapy, nutrition, infection control, professional makeup application, and herbal skin treatments.
B. Working Experience
· July 2011 – Present – Organza Spa & Beauty Salon, Birmingham, Michigan
Responsibilities: Stock the treatment rooms with the supplies needed for the procedures. Perform the body treatments, which included body wrap application, waxing, as well as vibradermabrasion. Resolved complaints received from the customers and facilitated resolutions for all the conflicts. Developed personalized skin care programs for all the patrons. Carried out partial administrative tasks, which included checking and making the inventories, consultations, charts, and liaising with the supply manager when the stocks were running low. Informed the clients and guests about the products we had on sale and which we used in the salon to increase the rate of retail sales.
Achievements: Awarded the Best Esthetician title from the Skin Beauty Academy in Michigan in 2015. Enhanced the client satisfaction in the beauty center by 60% in only three months by demonstrating very high-quality services, as well as etiquette and discretion. Developed and implemented a skin treatment plan that cut down expenses for the salon and which was then used by all the other estheticians.
C. Education and Academic Training
· Completed 500 hours of instruction in Cosmetology with the Michigan Official Skin Care Center
· I have a Certificate in Cosmetology from the Birmingham City Institute in Michigan
· Also, I possess a Cosmetology Associate of Arts degree. 
D. Job Related Skills
· Specialist in five kinds of aromatherapy
· Hair removal
· Acne care
· Expert in handling modern technology and equipment
· Skilled at record keeping
· Professional makeup application with portfolio on demand
· Infection control
· Body wraps
· Body massage
· Herbal skin treatment
E. General Skills
· Punctual and on time for appointments on every occasion
· Outstanding vision and ability to distinguish between various shades and colors when it comes to makeup and pigments
· I can make very sound decisions in a short amount of time
· The capacity to work in a stressful environment
· A people’s person
· Flexible and adaptable
· Very good physical stamina, allowing me to stand, walk, carry, and lift heavy objects for long periods
· Confidential when it comes to the patients and their skin problems. 
· Customer loyalty
· Skilled in marketing and able to undergo promotions
· Product sales

