Flight Attendant Cover Letter Sample 2

Jason Drake
111 Fairhaven Drive, Los Angeles, California, 55332
jdrake@email.com
404-777-8952
Elizabeth Patterson
Comfort Airlines
74 Home Street, Los Angeles, California, 553322
Dear Mrs. Patterson,
[bookmark: _GoBack]Having recently seen your company's opening for a flight attendant in The LA Daily Times, I am interested in applying for the position. I am a flight attendant with ten years of experience flying in international and domestic flights, and I've worked on charter and commercial airlines. In addition to being trained in CPR from the American Red Cross, I completed in-house training at Family Skies Airline, and received my FAA certification after completing my training.
While working in my current position at Family Skies Airline, I have completed over 4,000 hours of flight time. During these hours, I have been responsible for the operation of all the safety and mechanical equipment on board. I also remain up to date on the health and sanitary standards associated with meal delivery and cabin cleanliness. Our passengers frequently comment on my willingness to help them, and I excel at providing quality service to our passengers during meal delivery, boarding, take-off, and landing.
In acknowledgement of my dedication to representing the company well, my current employer has awarded me the "Flight Attendant of the Year" title for the past three consecutive years. My customer service skills are also proven through the post-flight surveys which consistently award me ratings of 90% or higher in areas related to punctuality, friendliness, and helpfulness. During the 2016 summer season, I was asked to put together a new and improved safety manual, which has been praised by my employers and co-workers.
One of the skills that my co-workers and employers frequently comment upon is my ability to remain at ease during hostile situations with passengers. Especially during commercial flights, our guests frequently become irritated or annoyed. I have displayed an exceptional capacity to speak calmly during these moments of crisis, which has often prevented the situation from escalating. My time in the industry has afforded me an in-depth knowledge of the industry's standard protocols, safety standards, and need to provide excellent passenger service.
Your airline has a reputation for only providing the very best in passenger experiences. This goal fits perfectly with my own goal of providing exemplary customer service for every passenger that I have the privilege to serve. During a potential interview, I would have the opportunity to discuss our mutually compatible goals in even greater detail. My preferred method of contact is by phone, but I can be reached through email as well.
Sincerely,
Jason Drake

